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DELAND -- Bobby Ward has been a lot more conscientious about
his health since his employer, the city of DeLand, opened a health
clinic for employees in 2010.
The clinic, at 151 Victoria Commons Blvd., offers basic health care
services, lab work and generic prescriptions to city government
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retirees, current employees and their dependents at no cost.
Barb Murray, a certified medical
assistant at the health clinic for
DeLand city employees, talks
Thursday with public works
employee Bobby Ward. (NJ | Valerie
Whitney)

"It's free and also a good way to get checked out," said Ward, a
foreman in the city's Public Works Department.

Photos

Letters to the Editor

"I think it is a good deal," he said Thursday during a visit to the
clinic.
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Beginning with the next fiscal year in October, the facility will be open 20 hours, four additional
hours, a week.
DeLand decided to open the clinic to help contain employee health care costs. The city pays a
third-party administrator, Tennessee-based CareHere, a flat rate to administer the program. The
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firm handles hiring, paperwork and scheduling visits.
Michael Pleus, DeLand city manager, said the clinic costs $454,909 annually to operate. Besides
basic health care for employees, that amount now includes pre-employment screenings. The city
no longer has to pay an outside doctor for that service, Pleus said.
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"The savings is essentially measured by the increase in premiums for medical insurance to the city
and the employees. Previously, the city was faced with insurance increases that ranged from 12
percent to 28 percent," he said.
As a result of the clinic, he said, the city has been able to avoid these huge increases.
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The clinic is open from 8 a.m. to noon Mondays, Tuesdays and Fridays and from 8:30 a.m. to 1
p.m. Thursday, according to Mark Hayward, human resources director for the city. Hayward said
the city could assess the savings from the clinic after this year.
Barb Murray, a certified medical assistant at the clinic, said the office stays busy. "We can see
between 14 and 20 patients a day. Those four extra hours will be so welcomed," Murray said.
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Participation in the program is voluntary for the city's 352 employees. Workers always have the
option of using the providers in the city's medical insurance plan.
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